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Customer Complaint Form
Store 
Customer Information
Complaint Information
Action Taken
Arby's Restaurant
Thank you for taking the time to let us know of your less than perfect visit to our Arby's the other day. I appreciate you
 taking the time to let us know what happened and for giving us the opportunity to make it right. Although we try our 
best to avoid them, sometimes mistakes are made. I'm truly sorry that this happened to you.
 
Please use the enclosed card the next time you visit our restaurant.
Thank you for taking the time to let us know of your less than perfect visit to our Arby's the other day. I appreciate you
 taking the time to let us know what happened and for giving us the opportunity to make it right. Although we try our 
best to avoid them, sometimes mistakes are made. I'm truly sorry that this happened to you.
 
Please bring this letter to the restaurant the next time you visit and we will provide you with the following items:
Sincerely,
General Manager
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